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Continuous Improvement  

Policies, procedures and processes are ‘living’ documents. Procedures are meant to be ‘living’ documents that need to 
be followed, implemented and maintained. If the procedure does not reflect the current, correct work practice please 

contact us on quality@cmbs.edu.mt 
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Scope of Quality Management System (QMS) 

 

Central Mediterranean Business School (CMBS) has implemented its Quality Management 

System (QMS) in line with the requirements of ISO 9001:2015. 

 

The scope of this QMS covers all activities at CMBS from the Student Life Cycle which includes 

admissions, enrolment, student welfare & support, resources, student centred teaching, 

learning, assessment and certification, to the design, review and monitoring of study 

programmes. Services are offered across the Maltese Islands and through overseas 

franchise partners. 

 

Exclusions to the scope: CMBS does not undertake calibration of monitoring and 

measuring resources and thereby section 7.1.5.2 Measurement traceability has been 

excluded. 

 


